
TOP TEN LENDERS

ID
NUMBER INSTITUTION CONTACT EMAIL PHONE SERVICER

825585 Michigan Higher Education Student 
Loan Authority Vickie Aldrich aldrichv@michigan.gov 888-643-7521 NELNET

805974 Bank One, NA Jennifer Sutch jsutch@bank1ed1.com
www.studentloans@bank1ed1.com 734-475-7552 NELNET

807807 JPMorgan Chase Bank Michiale
Schneider Mschneider@edfirst.com 419-478-8871 SALLIE MAE

806078 Fifth Third Bank Tom Dreyer Tom.dreyer@53.com 616-653-9868 NELNET

822660 Comerica Bank

Marianne
Casey

or
John Nickless

Marianne_t_casey@comerica.com
Student_lending_mail@comerica.com-new
John_nickless@comerica.com

800-345-6232
248-371-7912 NELNET

826878 Citibank Student Loan Corp. Heidi Sisson Heidi.sisson@citigroup.com 734-994-5046 SERVICE THEIR
OWN LOANS

808851 National City Bank Pamela Moore Pamela.moore@nationalcity.com 574-252-0085 NELNET/SALLIE
MAE

824289 Standard Federal Mike Foster mike.foster@abnamro.com 630-941-6682 NELNET

813760 Key Bank USA Kevin Konen kevin_s_konen@keybank.com 800-457-6439 SERVICE THEIR
OWN LOANS

830310 College Credit Trust Cindy Bailey collegeservfl@slma.com 800-626-9795 SALLIE MAE

SERVICERS

SERVICER CONTACT EMAIL PHONE
NELNET Kim Desgranges Kim.desgranges@nelnet.net 616-949-7991
NELNET Celeste Lawson-Lindsey Celeste.lawson-lindsey@nelnet.net 317-873-0009

SALLIE MAE Darric Thompson Darric.thompson@slma.com 765-378-1486
ACS Mike Hunzinger Mike.hunzinger@acs-inc.com 315-738-2454
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